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GlaxoSmithKline

>>Number of
Employees: 100,000 in
117 countries

>>Industry Served:

Pharmaceutical

>>U.S. Headquarters
Location: Philadelphia,
Pa.

Because past results were
inconsistent and pricey,
GlaxoSmithKline (GSK)
needed a way to provide con-
sistent, top-quality language
learning to its employees all
over the world. Furthermore,
GSK needed to demonstrate
a positive return on its
investment.

With operations running on
a large global scale, GSK
acutely understands the

ona

importance of language train-
ing. Historically, it leveraged
local instructor-led language
schools to provide the much-
needed language learning the
company required.

After piloting multiple pro-
grams, GSK chose Tell Me
More By Auralog’s e-learning
solution. Tell Me More By
Auralog allows the organiza-
tion to complement tradi-
tional instructor-led pro-

Elearning!

Recognition To Teach
lobal Scale

grams with an innovative,
internationally recognized
language system. Additionally,
it can be deployed on a stand-
alone basis to every employee.
Via built-in tools, manage-
ment can easily track individ-
ual/group progress, monitor
usage, identify trouble areas,
assign exercises, administer
tests, and conduct numerous
other functions all in real
time,
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casestudytraining

Challenge

Required globally deliver-
able, content-consistent
language learn program
of the highest caliber to
provide measurable results
at a good value.

Auralog pioneered the use
of speech recognition technol-
ogy in language learning soft-
ware. Every language in the
Tell Me More By Auralog lan-
guage library integrates this
incredible technology effec-
tively. In fact, Auralog devel-
oped SETS (Spoken Error
[Tracking System) so trouble
areas are identified and users
can pattern native speech and
reduce their accents while
improving pronunciation.
Instant feedback using
imagery, video demonstra-
tions and real life scenarios
provides a multi-sensory
learning environment that
engages learners and instills
confidence.

RESULTS

Since adding Telll Me More
to its enrichment curricula,
GSK was able to dedicate one
in-house instructor to the e-
learning language project.
Using the advanced tracking
and reporting tools of Tell
Me More By Auralog, the
instructor manages the pro-
gram, ensures employees
make sufficient progress, and
monitors all learning crite-
ria. The tracking tools show
detailed progress of each
individual, identifying areas
of excellence and difficulty
as well as making it easy for
the instructor to provide
supplemental learning rec-

Solution

Implemented Tell Me More,
powered by Auralog, which
is easily accessible online
and/or networked in-
house, provides engaging
content using proven
instruction methods and
speech recognition, and
enables management to
track and measure per-
formance of each user.

»mmendations. '
r “In the Information Age, it
'fs impossible to ignore the
Eumemus advantages that

ew technology offers in :
erms of learning practices,” |
says Guy Debande, former I
?raiaring manager at GSK. “E- ‘
learning allows us to coordi-
nate our training programs :
ith greater ease, in addition |
1o giving us increased flexibil- |
ity. In choosing Auralog, we |
have a complete solution |
il.‘m'npuscd of] the Tell Me :
ore By Auralog method and |
the tools designed to facilitate|
'rludcnt follow-up. Auralog |
Iso provides technical sup- |
port services that assure the |
aintenance of the applica-
tion. Now, our employees ‘
pend more than 80 percent |
bf their foreign language |
learning time on Tell Me :
fore By Auralog.”
Additionally, GSK provid- ‘
»d a valuable service for
employees needing, or want- :
ing, to acquire skills in addi- |
tional languages. The any- |
iimc-anywbcrc model has ‘
proven extremely popular
among employees, who now |
spend more than 80 percent |
bf their language learning |
time on Tell Me More By !
5\ura]ng.ﬁ) |
|
|
|
|
|
|

Ki; learn more about Tell Me
More By Auralog, visit
vww. tellmemore.com.

How Speech
Recognition Helps

Language

- Ly il
Aquisition
1 It provides instant feedback at the phoneme, word and

sentence levels. (Repetition, practice and assessment
are critical for learning language.)

It seamlessly integrates high quality audio and
recording performance.

used as models, so learners can pattern speech to
allow for maximum dialect mastery.

It showcases the mechanics of proper speech and
writing — grammar, punctuation, sentence structure
— clearly and interactively.

3lt can vary the genders and ages of native speakers
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